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lltEMORANDUM

Sub.: Mqilance Complain t lnfo on Manaqement System

Dated:26/10/2023

1 As you are aware, an onrine portar, vigirance compraint rnformation Management system(vclMs) deveroped by Nrc has been raunched oy ne'ion,ote Lt. Govemor, on 21t09t2023 tordisposal & action on vigirance rerated compraints in Administration of u.T. NCT of Derhi. rtprovides fucirity, to the citizens to fire onrine compraints and to the oepartments ro *."r, ,n.same and send reports through the portal itsell

Till now the compraints received in Directorate of Vigilance as weil as concemed departmentsin physicar form were being examined as per cvc comprainr handring mechanism whichrequires veracig of compraint from the comprainant. rt resurts in unwanaited oJ.v. t***rlmonths) in processing/ taking action on the compraints. since rhe onrine mmpraints in vcrMSp,rtar can be fired by the citizen, post creation of an account in the portar, which requiressubmission of detairs rike Aadhaar Number, pAN or Erection rD, the requirement of identityconfirmation is taken care of by the system in the firsr stage itself. The portar white instanttyfonivarding the compraint to concemed deparlments/ authorities for action, keeps the identity ofthe complainant masked. rt wirr reduce processing time, increase efficiency & effectiveness incomplaint monitoring and disposal.

It is important that the concemed departments shourd dispose the compraints received on theporlal on daily basis.

The concemed Additionar chief secretaries / principar secretaries / secretaries/ H.o.D.s of alrDepartmenrs, Autonomous Bodies, undertarings, etc. *ry ro- a screening crmmittee of 03or more officers of appropriate.rever to examinl the comiraints .no ,*ril"nJ ,oi.. inn,FFU Nru to be Fired) on compraints so received. rne comiittee shourd meet on weekry basisor at appropriate short intervars as decided by Additionar chief secretarie, l erin.iprrsecretaries / secretaries/ H.o.D.s concemed orp"noing ;n the number of comprainrs received.

The complaints received in the system shourd be praced before rhe screening committee bythe Nodal Vigilance Officer of the department concemeO ln ptrysical form.

The action on the compraint such as rnvestigation & Report (r&R), Factuar Report (FR),Necessary Action (NA) or be Filed, snoutd neissariry oe'iaten by the HoD of departments
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either on his/ her own or on recommendation of the screening committee, within three workingdays positively.

1I Recommendation on complaints by the Screening Committee is an optional feature and theAdditional chief secretaries / Principal secretarieJ/ secretaries / H.o.D.s / Head of lnstitutionscan decide on their own or agree/ disagree with the recommendarions oi the scfeeningcommitlee for complaint disposal.

ln all the cases wherein r&R, F.R., in respect of Group ,A, & Group ,8, 
Gazeted officers hasbeen sought, the report must be fonsarded to Dov through the potur within 30 ory, irinj *o15 days (F.R.) respectively.

Action on reports received in respect of officers other than Group h, & Group ,B, 
Gazetted shailbe taken by the Additionar chief secretaries / principar secretaries / secretaries / H.o.D.s attheir level.

10' complaints specifically against senior fficers suct as Additional chief secretaries / principal
secretaries / secretaries / H.O.D.s as weil as cvo / Nodar vigirance officer shail be fonrvardedto DOV for turther action.

1 1 The Departments shall set up a Facilitation Dqst by 30r' october 2023 ro guide and assist suchcomplainants, who give compraints in physicar form, to fire their comprairits rtrougirne eortar
and shall give wide publicity regarding avairabirity of onrine portar for filing of conpraints.

12' No vigilance compraints in physicar mode shafl be received or acted upon by any deparrment /institution / authority / officer of Administration of U.T. of N.c.T. of Derhi after 15h November
2023.

13' The broad features of the system are attached as Annexure-1 for reference of userdepartments.

'14. This issues with the approval of Hon'bre Lt. Governor, NCT of Derhi.

r##-1"*
Secretary cum Director (Vigilance)

All Additional chief secretaries / principar secretaries / secretanes / H.o,D.s
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Copy for information to:

Pr. Secretary to Hon,ble L.G.
S.O. to Chief Secretary
Secretary, Central Vigilance Commission
Joint Secretary (UT Division), MHA
ffice Copy
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one user at the rever of ACS / pr. secretary / secretary, per deparfinent has been
created by NlC.

These officers have been provided User lD and passyvord.

The officers shail have to a*ess the portar using these User rD and password.

The Password must be changed upon first rogin and subsequenfly from time to time.

ACS / Pr. secretary / secretaryftroDs have been provided the facirity in the portar to
change the mobile number rEistered in the portal.

The ACS / Pr. Secretary / secretary/HoDs after rogging can create suFusers upto
two levels.

Sub user at Level-2 can be created by Sub user at Level_1 also.

ACS/ Pr. secy/ secy./HODs to designate a Nodar vigirance officer who wiil be
responsible for processing the compraint onrine and taking approvar of HoD for
further N.A. action rike r&Fy FRy Nr/ Fired. User rD & password for NVo shail arso be
created by HODs.

Any number of sub users can be created for Lever-l and Lever-2 paraileily; however
there cannot be more than hivo levels of sub users.

The complaints received by ACS / pr. secretary / secretary/ HoDs may be fonvarded
to level 1 or Level-2 user for l&R, FR, or NA.

Level-1 user can arso fonvard the compraint to Lever-2 user for r & R, FR, or NA,

Level-2 user can pr@ess the complaint as per its own convenience, either onrine or
manually and retum the Report to ttre highu authorities, onrine through this system
only.
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PRESS RELEASE q
.-.'1 no VIqTLANcE coMPI^AINTS In pgYsIc*.L MoDE IN DELHI qoVf,RNuEI{T

oFFIcEs AF'IER 15* NoVEMBER, 2o2s

2q\"

1. Hon'ble Lt. Govemor, Delhi has decided that no vigilance complaints in physicalmode

shall be received or acted uport by any department / institution t authonly tofficer of U.T.

Admn. of N.C.T. of Delhi after 15th November 2023.

2. To facilitate online filing of complaints, a web Portal, Vigilance Complaint lnformation

Management system (vclMs) has been launched by Hon,ble Lt. Govemor of Delhi on

21109123. The system provides facility to common man to file vigilance related

complaints at anytime from anywhere against any public servant of any deparlment of
GNCT Delhi and other Autonomous Organizations and lnstitutions of Delhi Govemment.

To facilitate filing of online complaints by those complainants rvho for some reason are

not able to file online complaints or who come forward to file physical complaints, the

departments have been advised to set up Help Desks in each ofiice which will provide all

assistance in filing complaints,

3. For using this platform, on+ime registration is required which may be done using Mobile

Number along with either Aadhaar Number or PAN or Election lD. The complainant will
get information about status of his/her complaint through SMS on his/her registered

mobile number.

4. The system keeps the identity of the complainant masked which can only be revealed

only under exceptional circumstances.

5. Theportalmay be accessed at ://vcims.delhi v n

6. The new system ensures faster processing and expeditious action on vigilance

complaints against the corrupt public Servants.

7, For ensuring fair, transparent and prompt disposar of compraints received on the portar, a
Screening Committee, consisting of at least three senior level officers shall be formed
which willexamine the complaints and recommend appropriate action thereon.

B' The system also provides a platform to file complaints in cases of demand of bribe or
lllegal gratification by public / Govemment servants to enable law enforcing agency to
lay kap and apprehend such public servants red handed, as per law.
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Govt. Of National Capital Territory of Delhi
Departfirent lVd rt-re

{ De p a rt tt-t e n t Ad d re s s }

Dated :
TO WHOM ]T MAY CONCERN

Sir/Madam,

You are hereby informed that the Vigirance complaint system has been digitarized
from 21'09'2023' Further as per directions of Hon'bre Lt. Governor of Derhi, no vigirance
complaints will be received & acted upon in physical mode after 15.11.2023.

Therefore, you are requested to lodge the complaint, if any, through the Vigilance
Complaint lnformation Management System (VCIMS) portal at htt ims.delhi. v. in.

Department Ndme , GNCTD


